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FR3CE MLiE) AR FAQ:

1.

2 2 RIERE P TR (What is the agent’s full coverage/super insurance ? ) 12 HBLE{RFE ? (What
does it cover?)

TR MEREEETEN G REBRE L ERESHRTHN TR T E.
ZHRERSIRMEIFIMAMRIE LS, RS F& - BERNK ; BEEMEiliE - BHEMRIRK
B NABIMAIERM = HNEERESS -

HMRIBFHNRAE - MHEPANRKESH, BFMCEEE QSIS EREST (excess) LUNEAHIE
B AREETEEMESRREFSRTPNRREREE (B2FEEEE - SR (BH) -
RITHIFCR ) AREHSRITH N ARE L S EVCSTENERRIRESHIETRE.

HARRIEEL/AEBRERVWKEFTMREMNESERE, EEEFTEMRNRILS/#HE? (Whatis
the Bond/security deposit? Do I still need to provide a deposit/bond while | have my full coverage with the
agent/broker? )

HUE B HETT 238 A\ $4 Y Visa/ Mastercard {5 RS fEIC+ FTEERHEA T NZD$S3000 FREZY -
RIEE/MBEASEAE=TREFARENRE MR, RFBIT Mode Rentals B 12 INEAIFT IILR
& o] B RARUE S /4 Z 41T NZD$1000 or 41 NZD$300,

FrA SRR EFSARITHRNRE S, MBEREEBMENGEATSGICTRTEREE AT
NZDS3000 ,

MEFERRRIESHIFE, IFIEM Mode Rentals BB INERES o

I3 B& % ? (How to pay for toll road? )

a. JHBMEFETMUEANEESES MRS =3@EMNY (NZTA) $RR] X (THEXIIE8 % A,

b. Mode rentals 32— MME S10 AH TSR EER, MEABESI10 AN EMNTRERRZ
BB It BE B BT . (RIETATRfT BRI B B BB AR 75 A SC R g B8 RS ins25 A iy
AR%5%%)

IR R R ERBIE?  (How to contact roadside assistance? )
NFEHATEZERARZTIRBERM~ENE SR, 15EH 0800 734 543 BX R AA ERREUIE .
BRELRIRRENEMS, FENE, FHRIATMBINNESZERE. I TEWESVIMERMS
BHOEWRE, BEHEXARESE, STENMWMERMSENERGE, BT (EREERS
%,

MREBIZANEGLZEEY, BEERBHESRSEIEIE 111,

FizE A —FhpA I E?  (What type of fuel should | use? )

% %5 Most Mode Rentals FYZE4K (vehicles) {8/ 91 S%%558 (Unleaded 91), 234 12 EEEZE
(12 seatervan) {EF4eH (Diesel), TEETEIAZBIHFIAG A BT, MBLRDERNEEER.

EZERNFENNHER (Please fill up the fuel tank before returning to the vehicle)



